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BEFORE YOU BEGIN

Please read and understand this entire manual before attempting to assemble, operate or install this  

appliance. If you have any questions regarding the product, please call us toll-free at (866) 985-7877 

9 a.m. – 6 p.m., EST, Monday – Friday, email us at cservice@welltraveled.net, or go online and live 

chat at www.wtliving.com.  English & Spanish speaking.

This manual contains important information about the assembly, operation and maintenance of this  

appliance. General safety information is presented in the first few pages and is also located throughout 

this manual. Keep this manual for future reference and to educate new users of this appliance. 
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PACKAGE CONTENTS

DESCRIPTION QUANTITY

Fireplace 1

Heater Mount Bracket 42”/50”/60” 1

Wall Mount Bracket  72”/78” 1

Remote Control 1

B

AA

B

C

D

C

D

glass particles

glass particles

glass particles

glass particles

HARDWARE CONTENTS

Screw 
(4x40mm)

 Qty: 8

E
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PREPERATION/UNPACKING/QUICK GUIDE

1 Prior to plugging your heater into a power outlet, verify that the circuit breaker for the outlet is on.

2 The heater may emit a slight, harmless odor when first used. This odor is normal and it is caused by the 

initial heating of internal heater parts and will not persist.

3 
If the heater does not emit heat, consult your User’s Guide for further information.

PREPARATION

Unpack the fireplace. Make sure that all items are present, that there are no components left in the box, and that the 

fireplace is free from packing material. If any parts are missing, please contact Customer Service at (866)-985-7877, 

Monday-Friday, 9 a.m. - 6 p.m. EST or email at cservice@welltraveled.net. English & Spanish speaking.

Assembly Tool Required: Phillip head screw driver, power drill, drill bit, and a tape measure. Unit must to be hung on wall 

stud for security and stability.

UNPACKING AND TESTING FIREPLACE

Carefully remove the unit from the box and clear any clinging packing material. Prior to installing the unit, test to make sure 

the unit operates properly. To do this, plug the unit’s power supply cord into a conveniently located 120 Volt grounded outlet.

QUICK REFERENCE GUIDE
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GLASS PARTICLES INSTALLATION INSTRUCTIONS

1 To remove the outer glass around the 

bracket, undo the mounting screws 

2 Remove the outer glass.

3 Adjust the screws (red arrows) to 
free the log set.

4 Carefully remove the log set and 
gently pour the glass crystals into 
place.

5 Carefully re-install the outer glass with 
the mounting screws.

GLASS PARTICLES INSTALLATION INSTRUCTIONS
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2

(red arrows).
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TROUBLESHOOTING

TEMPERATURE LIMITING CONTROL

This heater is equipped with a Temperature Limiting Control. Should the heater reach an unsafe temperature, (115 degrees Celsius) 

the heater will automatically turn off. To reset: Unplug unit from wall, wait for 5 minutes, plug back in and continue to use.

TROUBLESHOOTING

Symptom Possible Causes Corrective Action

Fireplace doesn’t work Fireplace inner components are 
overheating or the home circuit 
breaker has tripped.

Reset switch: turn master switch off,  wait  
5 minutes, then turn back on.

Flame is not moving Wiring may be loose or the flame 
motor may be defective.

Call customer service for assistance.

Dim or poorly visible 
flame, or glass pebbles 
aren’t glowing

LED lights are burnt out or the wiring is 
loose.

Call customer service for assistance.

Flame sputters Flame motor is defective. Call customer service for assistance.

Remote control does 
not work

• Low battery
• Master switch is in “OFF” position

Change the battery for remote control. 
Check to make sure the master switch is 
turned on.

Circuit breaker trips or 
fuse blows when the 
unit is on

Improper circuit current rating. Call customer service for instructions.

Heater does not 
provide heat when 
turned on

Thermal switch has been tripped. 
Circuit breaker has
been tripped.

• Turn the unit off and unplug the unit for 5
minutes. Plug back in and turn on the unit.

• Turn off circuit breaker that supplies
electricity to the unit, wait 5 minutes,
then flip circuit breaker back on.

Appliance turns off 
and will not turn on

• Appliance has overheated and its
safety device has caused the
thermal switch to disconnect.

• House circuit breaker has tripped.

• Unplug the appliance, allow to cool
for 15 minutes, then plug back in.

• Reset the house circuit breaker.
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